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societal changes have catalyzed the perception of health as a
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results.

MAIN RESULTS

Training programs (for healthcare teams and patients) to develop a culture of partnership

* Train HPs in patient psychology

* Enrich available information with patients” experiential knowledge

* Train HPs to communicate with, motivate and interact with patients

* Empower patients to be independent and self-sufficient (e.g. through therapeutic patient programs)

Information centers, clear aids and guides for patients
Provide administrative aid to patients

* Include patient representatives in interdisciplinary meetings
Designate people to coordinate activities at different stages of the therapeutic process
Develop information sources that provide structured, verified and pertinent information

E-health solutions
Provide information 24/7
* Facilitate sharing and updating patient files among professionals
Facilitate collaborative content creation by healthcare professionals, patients and researchers

Conclusion

Our findings can

» Help promote sustainable forms of expertise for both HPs and patients

* Help determine, design and implement infrastructure required for a partnership

* Inform the inclusion of patients” experiential knowledge within the healthcare team

» Monitor & evaluate the policies, structures and culture of an institution, and determine suitable actions for partnership
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